MAJOR KITCHEN
APPLIANCE PROMOTION

REDEMPTION FORM

Please attach a copy of your purchase receipt and mail this form to:
De’Longhi Major Kitchen Appliance Promotion
De’Longhi Australia, PO Box 4156 Milperra BC NSW 1891

Please list products purchased. Purchased goods must be paid for in full.
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Please print all details clearly in capital letters. Mandatory fields are marked *.
Nb: Please state an address where bonus items can be delivered to. PO Box addresses will not be accepted.

*Title: Mr / Mrs / Miss First Name: ..............-
» sumame: | NN A A I A N A

* Address:

* Suburb:

*Telephone: ----.-----

* State: -.- * Postcode: -..-
Age: 18-25 - 26-35 . 36 -45 . 46 -55 . 56 and over -
income: $0 - $30K | $31 - seox | s61 - soox [ s01- 120« | $121K and over [

Join the De’Club to recieve offers exclusive to our members. Fillin your email address or go to
www.delonghi.com.au to join.

enai: |

IMPORTANT PRIVACY INFORMATION
Thank you for completing this form. This data may be used by De’Longhi to provide you with information about
other offerings. Email, telephone and other communications: If you would like to stay informed about De’Longhi
products, services, and other offerings by e-mail, telephone and other means, including by postal mail, please
let us know by checking the box below:

E-mail, telephone and other communications:

Yes, please have De’Longhi contact me by e-mail, telephone and by other means.
You can request access to or correction of your details by calling De’Longhi on 1800 126 659.

Conditions apply.
Starts March 1 — ends April 30, 2010.

—u



TERMS AND
CONDITIONS

1. Information on how to claim forms part of these Condition of Entry. 2. Entry is open to
all Australian Residents. Employees and their immediate families of De’Longhi Australia
Pty Ltd and printers, suppliers, providers and agencies associated with this promotion are
ineligible. 8. The bonus offer is as follows; Consumers who purchase, and pay for in full,
De’Longhi Major Kitchen Appliances (ovens, cook tops, range hoods, dishwashers, and
waste disposers) with the value of: i. $5,000 will receive a bonus ESAM5450 valued at
$1599 RRP (inc gst) via redemption; ii. $3,000 will receive a bonus EN680M valued at $799
RRP (inc gst) via redemption; 4. Promotion commences 01/03/10 and concludes 30/04/10.
5. Offer is valid on retail purchases only and excludes commercial and online purchases.
Redemption of Bonus is applicable once purchased goods are paid for in full. 6. Only
one claim per customer per product/s purchased will be accepted. 7. Customers must
complete the Redemption Form, along with a copy of their tax invoice /receipt and send
it to: Bonus De’Longhi Major Kitchen Appliance Promotion, PO Box 4156 Milperra BC
NSW 1891. All redemption forms must be received by 10/05/10 otherwise the claim will be
deemed invalid. 8. Customers must state an address where bonus items can be delivered
to, PO box addresses will not be accepted. 9. Claims will be deemed to be accepted at the
time of receipt and not at the time of transmission. The promoter accepts no responsibility
for any claims not received by the Promoter or delays in the delivery of the claims due to
technical disruptions, network congestion or for any other reason. Claims must be complete
and legible. 10. Bonuses are not transferable or exchangeable and cannot be taken as
cash. 11. This offer is not redeemable in store. 12. De’Longhi bonus product may vary from
that shown subject to availability. In the event that the bonus is not available, the Promoter
will substitute another model of coffee machine to the same and equal recommended retail
value and/or specification. 13. The Promoter accepts no responsibility for any variation in
the bonus product save that it is to the same and equal recommended retail value and /
or specification. 14. The Promoter shall not be liable for any loss or damage whatsoever
which is suffered (including but not limited to indirect or consequential loss) or for personal
injury which is suffered or sustained, as a result of taking any of the prizes, except for any
liability which cannot be excluded by law. 15. The Promoter collects entrants’ personal
information in order to conduct the promotion. If the information requested is not provided,
the entrant may not participate in the promotion. An entrant is entitled to access his/her
personal information. 16. The Promoter is De’Longhi Australia Pty Ltd (ABN 49 104 012 857)
of Unit 3A, 43 Lyn Parade, Prestons NSW 1891.

For general enquiries freecall 1800 126 659 — °
or visit our website: www.delonghi.com.au nel.onghl




