The De’Club Competition - Terms and Conditions

1. Entry into this competition is deemed acceptance of and agreement to these terms and conditions.

2. Entry is open to De’Longhi De’Club members who are residents of Australia and are 18 years of age or older,
except employees and contractors of De’Longhi Australia Pty Ltd, their agencies or any member of their
immediate family.

3. The competition commences at 9.00am (EST) on 1% February 2009 (3" February Victoria only, 11" March
South Australia only) and closes at 5.00pm (EST) 31° December 2009.

4. The competition consists of 6 random Draws (as specified in the Schedule)

5. An entrant may enter a Draw by completing the entry form on the website at www.delonghi.com.au and
submitting the entry form to the promoter (by selecting the “Submit™” button) during the period between the
9.00am on the Entry Date (as specified in the Schedule) and 5.00pm on the Closing Date (as specified in the
Schedule) for that Draw.

6. Incomplete entries are void.

7. Anentrant may only enter a Draw once. An entry into one Draw does not automatically enter the entrant
into any subsequent Draw

8. For the February 09 Draw, the first 2 complete entries drawn will win one of 2 prizes as stated in the table
below.

For the April 09 Draw, the first 2 complete entries drawn will win one of 2 prizes as stated in the table
below.
For the June 09 Draw, the first 3 complete entries drawn will win one of 3 prizes as stated in the table
below.
For the August 09 Draw, the first 2 complete entries drawn will win one of 2 prizes as stated in the table
below.
For the October 09 Draw, the first 3 complete entries drawn will win one of 3 prizes as stated in the table
below.
For the December 09 Draw, the first 2 complete entries drawn will win one of 2 prize as stated in the table
below.
Schedule
2009 De'Club Member Giveaway Quantity Product RRP Total Retail Value
FEB EN660 - Coffee Machine 2 $699.00 $1,398.00
APR VVX2200 - Ironing Station 2 $599.00 $1,198.00
JUNE TCH7592ER - Heater 3 $139.00 $417.00

AUG DWFK400IR - Heater 2 $449.00 $898.00

OCT F18316 - Deep Fryer 3 $149.00 $447.00

DEC EN185MPACK - Coffee Machine 2 $449.00 $898.00

Total Value for 2009 $5,256.00

9. The total prize pool is valued at a maximum of AUD $5,256.00 (including GST).

10. The promoter makes no representation or warranty as to the quality, suitability and merchantability of any
of the goods or services as offered as prizes, except as required by law.

11. Each Draw will be drawn at 5.00pm on the Draw Date for the Draw (as specified in the Schedule) at
De’Longhi Australia Pty Ltd, Unit 3a, 43 Lyn Parade Prestons NSW 2170.

12. If necessary, a second chance draw for any unclaimed prizes will be held for at 5.00 pm (EST) on 9 April 2010
at De’Longhi Australia Pty Ltd, Unit 3a, 43 Lyn Parade Prestons NSW 2170.

13. Winners of a Draw will be notified by email the day following the Draw.

14. The name and suburb of each winner of a Draw will be published in the next De’Longhi De’Club email issued
after the Draw date and on the De’Longhi Australia website (www.delonghi.com.au) on the Publication Date
for the Draw (as specified in the Schedule). The name of the winners will also be published in The Australian
newspaper on the publication dates for the draw (as specified in the Schedule).

15. The promoter does not represent or warrant that this site will be accessible without interruption or that this
site, any materials on this site, or the server that makes this site available are free from errors, defects,
design flaws or omission, or from viruses or other harmful components. The promoter assumes no
responsibility for any delay in operation or transmission, communications line failure, problems or technical
malfunction of any telephone network or lines, computer online systems, servers, or providers, computer
equipment, software, or failure of any email or entry to be received on account of technical problems or
traffic congestion on the internet or at any Website, or any combination thereof. Any material and or data
downloaded or otherwise obtained through the use of the De’Longhi Australia site is at the entrants own
discretion and risk and no responsibility will be taken for damage to the entrants computer system or loss of
data that results from the download of such material and or data.

16. The judge’s decision is final and no correspondence will be entered into.



http://www.kenwood-australia.com/
http://www.delonghi.com.au/

17. The prizes are not transferable, exchangeable or redeemable for cash.

18. In the event that any prize is unavailable, the promoter reserves the right to substitute a prize of equal or
greater value.

19. The promoter accepts no responsibility for any delay in delivery, or failure of safe delivery of the prize.

20. The promoter is not liable for any loss or damage whatsoever which is suffered or sustained, to person or
property (including but not limited to indirect or consequential loss) arising from or in any way related to this
competition, or using or participating in, the prizes.

21. |If for any reason this competition is not capable of being conducted as planned, including infection by
computer virus, bugs, tampering, unauthorized intervention, fraud, technical failures or any other causes
beyond the control of the Promoter which corrupt or affect the security, fairness, integrity or proper conduct
of this competition, the Promoter reserves the right in its sole discretion to disqualify any individual who is
involved in the tampering of the entry process, and to cancel, terminate, modify or suspend the competition
subject to any state regulations.

22. The Promoter is not liable or responsible for any error, omission, interruption, deletion, defect, delay in
operation of transmission, communications line failure, theft, destruction, unauthorized access to, or
alteration of entries.

23. All personal information collected by the promoter in relation to this competition will be handled in
accordance with the promoter’s Privacy Policy.

24. The promoter is De’Longhi Australia Pty Ltd ( ABN 49 104 012 857) of Unit 3a, 43 Lyn Parade NSW 2170. The
promoter reserves the right to use winner’s names, addresses and photographs for promotional purposes. All
entries remain the property of the promoter.

25. Authorised under  NSW Permit No: LTPS/09/00548, VIC Permit No: 09/241, SA Permit No: T09/105,

ACT Permit No: ACTTP 09/00530
SCHEDULE
2009
DRAW Entry Date Closing Date Draw Date Publication Date
FEB FEBRUARY 3™ (11" of March SA only) 2009 | FEBRUARY 28th 2009 MARCH 2nd 2009 MARCH 6th 2009
APR APRIL 1st 2009 APRIL 30th 2009 May 1st 2009 May 4th 2009
JUNE JUNE 1st 2009 JUNE 31st 2009 JULY 1st 2009 JULY 5th 2009

AUG AUGUST 1st 2009 AUGUST 30th 2009 SEPT 3rd 2009 SEPT 6th 2009

OCT OCTOBER 1st 2009 OCTOBER 31st 2009 NOV 1st 2009 NOV 6th 2009

DEC DECEMBER 1st 2009 DECEMBER 31st 2009 | JANUARY 3rd 2010 JANUARY 5th 2010




